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The Extent of Contribution of Counseling Centers at Public
Jordanian Universities in Developing Local Community
and Suggested Developments
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Abstract

Al-Damin, Fatima Abdulkareem. The Extent of Contribution of
Counseling Centers at Public Jordanian Universities in
Developing Local Community and Suggested Developments.

This study aimed at fining out the extent of contribution
degree of consultation centers at Jordanian public universities
in developing the local community and suggested
development. The study also aimed at recognizing the most
important development suggestions that may contribute in
facilitating the role of the counseling centers in the
development of the local community.

The study sample consisted of all participants at the
counseling centers at the Jordanian public universities
(Yarmouk University, University of Jordan and Hashemite
University) in the scholastic year Y+):-Y+Y) totaling (¢+*)
participants and (Y°) directors. The study sample also consisted
of (Y¢°) participants, at programs offered in the counseling
centers, and the sample of the study consisted of (Y +) directors
and section heads at the counseling centers in the public
Jordanian University.

To achieve the study objectives, the researcher prepared

a ¢+-item questionnaire covering five fields; (counseling and
providing expertise; training and rehabilitation; conferences,
seminars and workshops; research and studying community
issues; and partnership with the local community
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establishments) after assuring its validity and reliability. The
researcher also performed personal interviews with the
directors and section heads, hhrough analyzing the data

collected, the researcher achieved the following results:

The degree of contribution of counseling centers at the -
Jordanian public universities in the development of the
local community received an average degree in all fields
and the tool as a whole. Counseling and providing
expertise got the highest mean, the area of research and
studying community issues received the lowest mean
score.
The were a statistical differences at the statistical level -
(a=+.°) due to university variable in all fields except
consultation and expertise and training and
rehabilitation in favor of Yarmouk and The Hashimite
Universities. Also the were statistical differences due to
qualification variable in all fields except consultation and
providing expertise and conferences; seminars; scientific
seminars in favor of less than high school holders and
less than post bachelor holders, and at the training and
rehabilitation fields and the tool as a whole in favor of
high school and less holders at research and community
issues study and partnership with local community
establishments.
The main suggestions concerning the activation of the
extent of contribution of counseling centers at the Jordanian
public universities in developing the local community are:
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‘- To broaden programs offered to include Arab
Countries.

Y- Renewal of the regulations and laws concerning and

governing counseling centers so as to allow flexibility
and independence necessary in their work.

The researcher recommended a number of
recommendations, including: strengthening the confidence
oocal community and its establishments in the ability these

centers.

Key words: Counseling Centers, local community, Public
Jordanian Universities.
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