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Procedures for the resolution of e-commerce contract
disputes in French law
(Determination of applicable law)
Khaled bin Ali Hassan Al Saeedy
Department of Public Law, Faculty of Sharia Law,
University of Jazan, Saudi Arabia
E-mail: Kasiri@jazanu.edu.sa
Abstract:
Through the widespread openness in global trade and the

transformation of the world into what looks like a village in
the movement of people, goods and services trade, all of
which has led to significant developments in the field of
this trade and its shift from selling and purchasing
between existing people to multiple partners changing
forms of their contracts. The quick technical development
has directly affected these contracts and brought them out
of the traditional pattern of contracts into a pattern in
which technology plays an essential role.

Accordingly, many laws of States governing the
contractual relationship between contracting parties have
changed.

While the contract is originally pacta sunt servanda, states
and international organizations consider that such relations
should be legalized to prevent disagreements and to
protect the consumer who is the vulnerable party in such
relationships. This, in turn, has created intangible
(electronic) contracts, obligations and signatures, which
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have the same legal effect as traditional ones. Through
this research we are going to highlight a simple part of
these contracts. The French law approach - and
consequently the European law because of being highly—
interrelated— is the subject of the settlement of e-
commerce contract disputes.

Keywords: Electronic contract, contract disputes,
settlement of trade contract disputes, French e—~commerce

contract, French law approach
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