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Linguistic communication needs

of non-Arabic speaking air hostesses

Amna bint Ahmed Al-Shangiti

Department of Arabic Language ¢ at the Institute for Teaching
Arabic to Speakers of Other Languages, Department of Language
Preparation ¢ Princess Nourah Bint Abdul Rahman University ¢
Riyadh ¢« Kingdom of Saudi Arabia.

E-mail: aaalshangit@pnu.edu.sa

Abstract

This study aims to identify the situations in which an air
host needs to use Arabic to communicate in his field of work and
to specify the actual communication needs of non-Arabic
speaking air hosts. The study applied a descriptive survey
method to conduct this research and used a survey for data
collection and in order to answer the questions of research.
The researcher used a questionnaire as a research tool. The data
analyses revealed a number of findings, the most important of
which are: The main setting of communication in Arabic in the
working environment of air hosts is with passengers. The
Arithmetic average of the subjects is (3.00) and a standard
deviation of (0.97).The most important tasks that an air host is
exposed to and which requires the use of Arabic are: Advising
and guiding passengers in case of non-commitment with travel
rules. Giving takeoff and landing instructions. Communicating
with the passengers in case of emergency and checking to find
out complains and problems. The most prominent cultural needs
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of an air host are the use of appropriate phrases to communicate
with the Saudi society. Based on the results obtained, the study
presented a number of recommendations, the most important of
which are: Paying attention to establish programs for learning
languages for special purposes. Conducting research in the field
that analyzes language needs and to find Models that facilitate
the analysis of students' needs... Work on the analysis of the
needs of students before building language programs for special
purposes and arrange them according to priority among learners.

Keywords: Teaching Arabic language ¢ Linguistic communication
¢« Teaching Arabic language ¢ Air hosts ¢ Analysis of
language needs.
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Eagle Airlines and the flight attendants in its service as presented by the
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2016-2021, Washington: AFA, P. 6
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