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The principles governing the functioning of public
utilities and their relationship to electronic
management
In the Saudi system

Ali bin Musa Ali Faqihi

Law Department - College of Sharia and Fundamentals of
Religion - King Khalid University - Saudi Arabia

e-mail: afagihi@kku.edu.sa

abstract:

Management in the modern era is witnessing a state of
scientific progress and technical development, as the
administration wandered from the traditional perspective,
which relies on daily experiences and practices based on
observing the individual and his performance of his work in
order to achieve the objectives of the public facility, to the
modern perspective that relies on technology data and the
latest technologies. Information, which led to development in
all economic, political and social fields of society, and the
administration tended to rely on contemporary technological
management that is characterized by speed and intelligence
instead of traditional papers that make administrative work
characterized by slow. The development of the Kingdom of
Saudi Arabia and its support with the latest in information and
communication technology is one of the main means to
continue the economic and social reform program undertaken
by the Kingdom of Saudi Arabia. High efficiency, and
therefore, given the importance of public facilities in the Saudi
society, it has settled that there should be a set of governing
principles that govern the functioning of public utilities, which
are the principle of providing the facility for service in a
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permanent and regular bank, and the principle of equality of
beneficiaries of public utility services, And the principle of the
ability of the public facility to be modified, and therefore
given the importance of the role that the electronic
administration plays in providing public utility services, and I
arrived at the end of the study of the principles governing the
functioning of public facilities in light of the electronic
management of public facilities, for the following most
important results: Electronic management is the application of
public facilities to information technology through modern
means of communication related to the Internet in order to
simplify administrative procedures in public facilities, and these
facilities are government agencies that carry out activities to
achieve the public interest in society, and are subject to a legal
system unfamiliar in the ordinary law applied to individuals
The principle of equality of users of public utility services is
clearly affected by the electronic management system, as the
electronic management system achieves true equality between
the beneficiaries of public utility services. Every citizen who
meets the conditions for benefiting from public utility services
will be treated on an equal basis with other individuals without
the presence of any kind. Discrimination. Finally, the
electronic management system helps the public utilities keep
pace with the continuous changes that the technology era is
witnessing at the present time, allowing the administrative
authority responsible for managing the public facility to
change the management method from the traditional system to
the electronic system.

keywords: Public facilities - electronic management -

governing principles
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